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(DATE)
(ADDRESS)

Dear 

We received a referral for your child, (NAME) on (DATE) from (REFERRAL SOURCE)      due to concerns about (CONCERN).  

 We have made several attempts to contact you by phone but have been unsuccessful. 

First Steps can provide evaluation and any needed ongoing service to children between the ages of birth and three years.  Children may be eligible for our program who have developmental delays, or who may be at risk for delays in the future.  First Steps provides a variety of services including speech therapy, physical therapy, and audiological testing.  It is the goal of our program to provide services in the child’s natural environment, which is usually the home or daycare setting.  All evaluations are free and ongoing services are at little or no cost to you.  

If you are interested in learning more about the First Steps program and how we can help your child and your family, please contact me at 866-644-2454.  

If we have not heard from you by (DATE), we will close the referral at this time; however, you may refer your child to our program any time between now and the time he turns three years old.

Sincerely, 

Intake Specialist
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